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Drinking Water Program Updates         2019-07-03 
 
This week’s program director email has these topics of interest: 
1.  TNC and NTNC Annual Reports 
2.  MA Annual Compliance Report 
3.  Source Water Protection Q&A  
4.  SRF Project Solicitation 
5.  EPA’s Power Resilience Guide  
6.  Training  
 
 
 
TNC & NTNC Annual Water Quality Reports Posted 
Online   
 
The annual water quality reports (Consumer Confidence Reports) are now posted on the MassDEP 
website for all TNC and NTNC systems at https://www.mass.gov/service-details/public-water-supplier-
document-search.  Search using either the PWS ID # or system name drop-down menu and clicking on 
the “Retrieve Documents”.  Clicking on the link titled “Water Quality Report (Consumer Confidence 
Report) (2019)” will open a PDF document for you to print.  After printing the report you should: 
 
1. Fill in your certified operator’s name and license number 
2. Have your certified operator sign the report. 
3. Sign your (owner’s) name 
4. Post the report in conspicuous locations in your facility so that employees and customers can 
read it. 
5. Continue to post this report until you are notified that a new one is available for you to post. 
 
 
If you find any inconsistencies in your report please contact the Drinking Water Program at 
program.director-dwp@mass.gov or at (617) 292-5770. 
 
 
2018 Massachusetts Annual Compliance Report 
Available 
 
The Safe Drinking Water Act, Section1414, mandates Massachusetts generate an Annual Compliance 
Report on an annual basis. The report must contain specific violations found at public water systems 
(PWSs) and be readily available to the general public. MassDEP uses the standard report generated from 
the federal Safe Drinking Water Information System Federal Data Warehouse. 
The calendar year 2018 Annual PWS Compliance Report (ACR) for the Commonwealth of Massachusetts 
has been posted to: https://www.mass.gov/info-details/water-systems-operations-requirements-and-
guidance#safe-drinking-water-act- 
Any questions can be directed to Andrew Durham at andrew.durham@mass.gov. 
 
 
Source Water Protection Q&A 
 
Q.  What is the difference between the Drinking Water Program’s Source Water Protection Program 
and the Source Water Assessment and Protection (SWAP) Program? 
 
A.  In 1995 Massachusetts was the first state in the country to have a comprehensive Source Water 
Protection Program, including both surface water and ground water, approved by US EPA.  MassDEP’s 
Drinking Water Program (DWP) has a well-rounded Source Water Protection Program in place that 
reaches all public water systems in Massachusetts.  The program includes: 
 
 compliance and technical assistance and training 
 help with developing wellhead and surface water supply protection plans 
 help with writing local bylaws or ordinances for water supply protection 
 incentives for developing and implementing local protection strategies 
 grant money for PWS to purchase land and conservation restrictions for water supply protection 
(see Mass. Executive Office of Energy and Environmental Affairs Drinking Water Supply 
Protection Grant Program at https://www.mass.gov/service-details/drinking-water-supply-
protection-grant-program) 
 coordination with other state agencies on regulatory protection 
 Source Water Protection awards to PWS.   
 
The Source Water Assessment and Protection (SWAP) Program was mandated by Congress through 
amendments to the Safe Drinking Water Act in 1996.  All states were required to perform a one-time 
assessment of potential sources of contamination (PSOC) at all public water systems.  DWP worked with 
every PWS in Massachusetts to identify in a report, and on a GIS map, the PSOC for over 3,000 sources 
of drinking water.  DWP also provided recommendations to PWS to address the PSOC.  The 
Massachusetts SWAP Program was completed in 2001.  The SWAP reports are still located on MassDEP’s 
web site at https://www.mass.gov/service-details/the-source-water-assessment-protection-swap-
program.   The reports continue to be used as a starting point for local water supply planning and 
protection. 
 
For help with developing a local land use control or wellhead or surface water supply protection plan, 
email program.director-dwp@mass.gov and type Source Water Protection in the subject line.  
  
 
2020 SRF Project Solicitation 
 
The Massachusetts Department of Environmental Protection (MassDEP) is pleased to announce that the 
solicitation period for new drinking water and wastewater projects seeking financing through the State 
Revolving Fund (SRF) Loan Program is now open. MassDEP, Division of Municipal Services, will accept 
Project Evaluation Forms (PEFs), (see attachment) for the 2020 round of financing until 12:00 PM, 
August 23, 2019. There are no significant changes to the PEFs for 2020. The rating criteria remain the 
same. 
 
Please be aware of the following priorities for 2020 SRF proposals: 
 Water main rehabilitation projects which include full lead service connection removals (to the 
meter) are eligible for enhanced subsidy under the Drinking Water SRF and are a high priority of 
the MassDEP   (https://www.mass.gov/service-details/incentivized-lead-service-line-
replacement-program-mcwt )  
 Projects that reduce per- and polyfluoroalkyl substances (PFAS) in drinking water, below levels 
of concern (https://www.mass.gov/doc/massdep-fact-sheet-pfas-in-drinking-water-questions-
and-answers-for-consumers ) 
 Asset Management Planning- The Massachusetts Clean Water Trust will make available up to 
$2M to subsidize the cost for systems to plan and implement Asset Management Planning 
programs  (https://www.mass.gov/service-details/asset-management-planning-grant-program ) 
 Stormwater Management Planning- Projects that help a community to comply with the April 
2016 NPDES MS4 permit are also eligible for financing under the CWSRF.  Housing Choice 
communities will receive a discount on their SRF interest rate, not less than 1.5%.   
https://www.mass.gov/info-details/2018-housing-choice-communities#list-of- communities-   
For the 2020 round of financing, MassDEP is launching a new online system for applicants to submit 
PEFs.  Please see the 2020 online PEFs on MassDEP’s web site at: https://www.mass.gov/lists/state-
revolving-fund-applications-forms.  
The online PEF submission will allow you to upload your backup documentation files. If this presents a 
difficulty, please email the SRF Data Support Team at srfmadep@mass.gov for assistance.  
MassDEP’s website also contains the Project Evaluation Form Guidance and Instructions. 
 
 
 EPA Power Resilience Guide 
 
EPA has updated its Power Resilience Guide for Water and Wastewater Utilities in June 2019 to provide 
utilities with more information and strategies for strengthening their relationships with their electric 
providers and increasing their resilience to power outages.  
 
The new additions include: 
 Five new case studies, on topics including the Amateur Radio Emergency Service, on-site power, 
microgrids and long-term generator use 
 Expanded information on generator ratings and regulations 
 Additional information on generator servicing requirements 
 More tips on fuel supply planning  
 New section on Black Sky Planning 
 New Appendix A: Existing Generator Information Sheet 
 New Appendix B: Generator Request Information Form 
The Power Resilience Guide is available at: https://www.epa.gov/communitywaterresilience/power-
resilience-guide-water-and-wastewater-utilities 
       
 
Training  
When you need training please look at the training calendar located at: 
http://www.mass.gov/eea/agencies/massdep/water/drinking/drinking-water-training-class-
schedules.html  for upcoming trainings. 
If you need a refresher on recently given trainings, you can review several training videos located at: 
https://www.youtube.com/playlist?list=PLJn2AKOcYr7lutGJB-UfDKtQPF_o_249m   
or click here:    
 
MassDEP is sending this important drinking water information to all PWS responsible persons who are listed on the state 
database.  If you are no longer the correct responsible person for the PWS please reply with the correct contact 
information.  MassDEP needs one responsible contact person from each PWS. 
Operators, consultants, and others who are interested in Drinking Water Program updates are encouraged to request to be 
subscribed to this email list.  You may also request to be unsubscribed by replying to this email.  
This MassDEP Program Director technical assistance email is funded by the Safe Drinking Water Act Assessment (Section 70) 
Program.  The Assessment is paid by all consumers of public water in Massachusetts and is collected by public water 
systems.  For more information about the Assessment Program, go to 
http://www.mass.gov/eea/agencies/massdep/news/advisory-committees/safe-drinking-water-act-assessment-advisory-
committee.html. 
 
